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KNOWLEDGE YOU WILL GAIN:
After attending this presentation, you will be one of those people who can -- and will --
• Assess your own feedback proficiency
• Value honest input from other people
• Offer others your own constructive opinions
• Apply the six best practices in seeking and receiving feedback
• Develop your professional potential

Program location:  The Denver Center for the Performing Arts,
Seawell Ballroom, 14th & Arapahoe, Denver, CO  80202

CREDENTIALS:
•  Master’s Degree and was on the faculty of Regis University in Denver
•  Peter is author of the book CatchFire: A 7-Step Program to Ignite Energy,

      Defuse Stress, and Power Boost Your Performance, and co-author of the
   book Mentally Tough: The Principles of Winning at Sports Applied to
   Winning in Business
•  Member of the Board of Advisors for Scripps Center for Integrative
   Medicine

Peter McLaughlin’s mission in life is to help people maximize their productivity
and quality of life.  Feedback conversations are essential.  They force you to
face reality, confront the problems that are causing your team to under perform,
rise out of the swampland to a higher level of productivity, and create a more
enjoyable work environment.  With learning and practice, you can turn your
feedback conversations into productive dialogue that promotes strong relation-
ships and great results, rather than destructive discussions that lead to medioc-
rity and frustration.  You will gain skills that will enable you to carry on meaning-
ful conversations about your own and others’ work performance.
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The Power of Feedback:  Getting and Giving Feedback

Day One
Feedback:

Get It, Give It

...that will challenge your thinking.


